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$ 1 BIBT 3FQPSJ

70A NRXARX

, ZDV DSSROQMG DV &KDIUR 6N @ KW7ZUXMA Y6RDE R 7UAMMHV 1Q ) HEUDW
DQG IWKDV EHHQ D SBDVXUH EHQ) SDWR DQ HOMXMDWAE WDP
GHAFDWG VR P DNQJ D GLIHHGFH IQWH @HVR FKIGHQDQG \ RXQ) SHRS®!
WDQN SDW &KDWU -IP ' RRYDQ DQG 7UMMH ' DMG &OUH ZKR KDG
FROAEXWG WRZ DBV 6N @ KW/ P MIRQ IRUP DQ. \ HDWY DQG HQGHG WHUWP V/
ROWH 9%RDUE
. HZHBRPH QGHZ 7UAMMAV/ HVBA +RWNQ DQG 5DQHD $EHWEUQILQ) H SHIHGFH DQG QY WDWZ )
DGG VR WH ERDUBV VWHQI WY 7KH \P DOMDP \IXFFHW X@® QDYL] DMG WH P DQ. GMXSWRQY GXUQ) WH

\ HDUDQG WDQW/\R WHUGHGEDWRYQ 6N @ KWGRARQD FROAXHVVR SURYIGH P XFK QHHGHG VHIYEHV EXW
P DQDIHG\R GHYHBS GHZ SURI WDP P HVGXUQ) \WH\ HDU

6N @ KWHQGV WH [ MFDO\ HDUHQAQ -X(CH 1Q D JRRG [ [(DAFDOSRVMMRQ Z W WARQ) RQIRIQY

UHOMRQKISV DQG FRQADFW 1Q SOFH 6N @ KWASHFIDDAV 1Q SIRMAQ) VHYMFHV |RU V2P DUN. DQG
UWDQI DKL HVSHAD® VXSSRWWDW Z 1@ EX@G BWMOIHFH TRU WHU IXMBH 7KH KL K@ KWIRU WH

RUDQVDWRQ WLV \HDU ZDV EHQJ D SDWR WH FRXQHEY 1O \VFKRRY IQWDWH 6N @ KWZ DV
DSSROQMG E\ WH 0 IQUAY R ( GFDWRQVR GHIYHU$Z KLO DL $Z KL$VX — & RXQHEY 1Q\FKRRY | RUWH
: DINDR DQG 6RXW & DQMEXY WHIIRQ/ 6N @ KWERXQHMRY DI ZRINQJ 1Q \B HOH \FKRRY' 1Q WH
- DINDVR DQG | LYH LQ6RXM & DQMEXY % FRQUHPWY DQG IRP Q) D BHOMRQKLS Z W SUGFISDY 1QWH
( DUWMQ : HEJ\RQ \KEXEEV FKIH H HRXWYH $QNMRQ GH 5RVH Z DV \KFFHWIXOIQ EUQJ IQ) VRI HWHUD
FOMMUR \FKRRY' Z KHUH 6N @ KA/ FRXQHTRY SURVIGH FRXQHT LOVFKRRY

7UDYHBLY 6N @ KW/ QI KIS SURIUDP P H FRMXMHV R EH SRSXOUIQ 1 HZ =HDDQG WY FXUHO® EHQ)
RIHMGIQRHU  \FKRRYZ W \UMGHQAXLYH, VXQGHWEINHQ DQXD®

' XU WH \HDU Q2 SIRIWDPPHV ZHMH GHYHBSHG WR 1 XUKHU \KSSRWW\EP DUN. DQG UDQJ DVKL
ZHBHQ) 7DLRDQID D ZHOEHQ) DQG BMMHFH Z RINKRS KDV EHHQ SIBWMG \IXFFHW X® LQ \HYHIDO
VFKRRY [Q WH : HBI\WRQ WHIIRQ : H GRNIRZ DG \R H SDQEQ) WH SUIRIUDP P H Z W WH FROAMXHG
\XSSRWURP RXUIXQEQ) SDWZHY DQG FRQGHAWY Z W QHZ SDUHY 7KH QGH WHZ \ HDW/Z I@HH 1HZ

=HDDQG HAGXW FKDQIHV [Q KHDEM HEXFDWRQ DQG KRAMQ) DQG 6N @KWY Z HOSRVHG \R EXG
UMOHQAFKIGUHQ \ RXQ) SHRS®! DQG WHUI DP LOHV

, ZRXG @H R WDQN WH PDQ SKIDQMURSIE I XQGHY DQG LQAYGXDM Z KR VKSSRWBN @ KWZ W W
YDODE®! Z RINIQWH FRP P XQWAV

) LD® , Z DQMR DFNIRZ BIGIH WH SDWRQ R WH &(2 DQG KV WDP ZKR KDYH PDGH D SRVMYH
QLI HHFH VR WH ©HVR WRH Z H \HYH DQG VR DQP\ 1HBZ \WKWWHV Z KR KDYH Z LG © J LYHQ XS WHU
SUHFIRXVWP H VR SURVIGH J XIGDQFH DQG WWKSSRWWR 6N @ KW

. HQ: KHDQ
&KDIU



&(2 SHSRW

7OQA NRXARX NDVRD
$GQ ZIW WH FKD@IQHV DQG RSSRUYQWAY SUHVHQOMG E\
&RYIG G WH 6N @ KWMDP  KDG R FRQMQG Z IW \WH
FKDQIHR &(2 WZ DVDOR D WP H Z KHQ RXUFQHQN GHHGHG XV
/ PRW 7KH WDP  SURP SW Z HQMDERXWP REIMIQ) FRXQHTEY
\\\/ ) DQG UMVRXFHV \R ERVAVFDWUVR WH IMQ) GHP DQG 7KH \ HDU
/l‘—/élmuniti'es e KHSHG XV JBIRZ WRQHUWRIHWHU DV D WDP ZRINQ RQ
= SIRIUDP P HY R DQUDWRCDOMAXAMUH FDSDEIOW FXGMUH DQG
S—— | DGADO\KWIACDELON : H WHRFXHG PRWR RXU \HYIEHV
VRZ DGV WH P 1@ VR P RGHIDW GHHGV R VFKRRODJI HG VBP DUNL
DG IOHIMG 1Q HOW  IQOMYHOARQY  HGXFDWRQ DG
SUAYHQEMYH [QWDWYHY

S——
S

$WD WPH ZKHQ PRWVRUDQVDMRQ/ ZHWH KDSS\ ZIW WH WMWY TXR WH 6N @ KWWDP  Z H
EHDYHIQY DZD FUDWY DQG WD@Y IRUGHE SIRIDPPHY $ KUKDKWR WH \ HDUZ DV EHQJ
DZ DWEHG D 0 IQWAY R ( GXFDWRQ FROADFWR GHHUFRXQHTY 1Q\FKRRYIQWH : DINDWR DQG 6RXM
&DQMEXY 7KLY UHDMRQKLS KHSHG WH RU DQUDWRQ EXIC RQWH H IMAQ) FRQGHPWRQYZ H KDYH Z W
WH KXQEUHGVR VFKRRY GHOHUQ) 7UDYHBLY 6N @ KWW/ 1 QI \KLS BMOHGFH Z RIMKRSY I RUWHDI HY

: H DU SBDVHG Z W WH BAXWVR 7DLRIDQID RHR WH QHZ SURIWDP P HV GHMJ GHG DQG GHOHUHG
| RUVFKRRY 1Q SDWIHIKIS Z W %¢SD 1HZ =HDOQG DQG WH : IQRQ DQG 0 DU DUMA4-DU& KDUWBES!
7OMN

&URZQ IXQAQ) IV DZD\V ZHBRP HG DQG DSSUWHFIDMG EXWZ H VHHN PR SUYDW DQG FRISRIDM

SDUEHY R VXSSRWEN QKW HI® IQMYHQARQ DG SUHYHOARQ IQWDWYHY 1Q \FKRRY (DD
LQMYHQARQ DQG SUHYHQNRQ DUH WH SRRUFRAMQR P HQBICKHDAOM IXQAQ) ' LYHWH A
KHS DIMDPWEDSDELDN FDSDFIW IQGRYDWRQDQG FUDWHW ViR DEGUAW WH J
LV QRARQD QHHGHG EXWWY YMBCBRWAR RMG

© KB FROMXQ) \R H SBUH QHZ SDUHYKISV DQG H | IEHQAZ D\ VR GHIHUVHYEHY Z H KDYH KDG D
\KFFHWI XO\HDU 1 lDQFID® GHOHUQ) SRWH UKV * IYHQ MH P DKL XQEHWINHQ GHYHBSIQ)
UHOMRQKLSYV SDIWHIKISY MMIMP Y SURTDP P HV DQG JRRG | IDOSHURP DEFH 6N @ KWWY EHAMU

SOFHG IQFDUQ | RURXUVEP DUN_DQG UDQ) DVIKLZ HOIQR DQG EH\ RQG

$QMRQ GH5RWH
&KIH ([ HFXWYH
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' XU WH 1 LQDQFLDO HDU RXUWDP GHOMHUHG FRXQHGY
VHWRQ/DQG FRP SOMWG WH WFUHQQ) DIGWDIHR— QHZ
UH HUDY

SHVRXWFH & HOAH

SHVRXUFHVZ HUH GMAIEXWMG YID HP DICDQG SRWVZ W RYHU
LI RUP DVRQ SDFN/VBLBUHG R \MWWKH GHHGVR WRVH VHHNQ)
\XSSRW

2 QEHZ HEICDY GXUIQY) & RIG BFNGRZ Q/

6N @ KWHDP Z HQARYHUDQG DERYH VR \KSSRWL HZ =HDOQGHWY
GXUQ) WH SDQGHP IE 7KH Z HEICDWFRGFIGHG Z W BYHO  DQG

& RVG GFNGRZ QVDQG WHFHYHG YHY SRMWYH | HHGEDFN 7KH Z HUH
H\VSHFLD® EHH [FLDA RUVIP DUN_DQG UDQ) DMIKLIQWH :  DINDWR
DQG $XFNDQG DWHDV Z KHUH KL KHUDBWBIYHY UHP DICHG LQ SOFH
|RUBQ HU

7KH Z HELQDWFRYHIHG © KDWWV7UDXPD' VD: RW : R
<RX' &RXQHEY —Z KDWY IMDODERXW * RRG) RRGDQG0 RRG'
DQG 7KH 3RZ HUR -RXUDTY

$OR UHBDVHG Z DVDQIQWSILY Z HE \HIHV Z KHUH IRXULHZ
=HDOQEHY \KDUHG WHUSHYIRDORXH WURXI K
P HWDP SKHEP [((H DGEFWRQ

SBWRIWPPH' HHBSP HONV

: HKDYH VHHOI IWAKDQG WH 1P SDRARI WH SDQGHP IE RQWH
P HABOKHDO DQG Z HBHQ R VP DUNL UDQJ DViKL DQG WHU
ZKAQDX ,@FUHDVHG DY IHW GHSUAWIRQ GVHQI DI HP HQAYURP
VFKRRDQG RMHUMXHY P RIVDWAG RXUWDP  \R FUHDW QGHZ
SURI WP P HVWDWFDQVXSSRWEHRS®GIVZ HEHQ) DQG DCEAKHW
MXHVHD® : HKDYH EHHQ YHY EX\

2 XU \WR D\




6NO KWL HZ &RQEDANSZ KLO DL
/ $ZKLS\WNM

—

6N @ KWZ DV \IXFFHW XO01Q WIQGHUIQ) W S =
FRAQH®Y \VHYEHV IRUMMGHON DWW

WH : DINDVR DQG | LYH Q6 RXW & DQMUEXY —

$ZKLO DL $ZKL$W Z DVOXFKHGE\ WHO IQUN =
R ( GFDWRQWR SURVIGH JRRG P HQBCKHDWY DQG
Z HBHQ | RUWNGHON

6N @ KW/ & RXQHBY 1Q \FKRRY KDYH BFHYHG
SRVWYH | HHGEDFN DERXMMHUFRQAEXWRQ VR WH
PHQEOZ HEHQ) R WUPDUN. 2 XUDJHGR\ KDV
H FHHGHG WH H SHAVEMRQY DQG Z H Z LQIGFBDH
WH QP EHUR VFKRRY ZH \KSSRWIQ WH GH W

/0] .

|
\\\\\\\\\\\\;\\\




' XUQ) WH\ HDUZ H SDUHHG Z W 1=" 6$ R SURGXFH
\ZR IXOBQIW IG-RV DQG D PIQ VHUIHV R [RXU

P IQWM YIGHRV DIP HG DAEXI@IQ) WMOHGFH 1Q SHRS®!
ZIW' RZQ/6\QGRPH

)RXU 6NOKWFRQHBY IFOAQ D BUMMBG
0 XME 7KHIDSMV  KDYH SURGXFHG LQRWP DWH DQG
SDFWFDO YIG-RY \SHFLIFD® [RU WH DXAHGFH

FRYHUQ)

o SWHQIWHQQ 2 XUHOHV 7KUIRXIK & KDM@ IQ)
7PHV

e BWHYWHQQ 0\ 6NQEHW RXNK

e 0 lQEXQHW

e OXVE 7KHDS\ KRZ PXME FDQ EH XHG
WHDSHXWED®

¢ &RSIQ) Z W &KDQIH

o $WRFKP HQWV

COPING
WITH
CHANGE

V. &

S

. RINQ) FR@ERIDDWHOD Z W WH & RP =

6N @ KWB




© H SDWZHHG ZIW D FOMMUR WQ VFKRRY [Q : HBI \RQV
( DMMD 6 XEXUEV VR LGFUHDVH WH Z HBHQ) R WH WYGHQV DQG
N |

6N @ KWKDV SIRIGHG FRXQHT RQ WM DW\ DOY®\ 6FKRRO
DQG WH NQED RIIHBG VR SUHSDUWH D LRRP VR ZHBRPH RXU

FRXQHTRY DQG DOWKH NAKXLDNR WXGHQN

: H GHOHUG D 3WRHWMRPDO' HYHBSP HOVVAWRYQ 1RU WH
3UGFISDO DQG W | XSWN@Y \WHP VR EHMMUXQGHWWEIQE WHU
IMGHQIV GHHGV Z W D | REXVRQWH Z KRB VKRR HEBHQ)

) ID® RXUWDP GHIYHHG WH 7DL2 IDQID SIRIWDP P H Z W
WH WMGHQNV GXAUQ) WH \VFKRROKREED\ V EHQ) WH 1LLWXAIQ \WH
SIBWHIHY  WQFOGHG WYGHQNV | IRP DODFIRWWH  \FKRRY
DQG WWRRN SOFH DWO LWDP DU 1 RWY 6 FKRRO 7KH SURJUDP P H
WFHYHG YHY SRMWYH [HHGEDFN IWRP WH SDWWFISDQN DQG
WHUZ KAQDX

7KV BHOMRQKIS KDV IGFBHDVHG RXU SUAVHGFH 1Q WFKRRY DQG
RIHY FKREH R SDUHQN DQG FKIGUHQ Z KR QRZ EHCH M URP
KDMQJ FRXQHE DYDIDE®! GFDO®

6N @ KWBDWZHIKISV \

. RINQ) FRERDWHD Z W \WH & RP P Xt pet
=

0 RX . DILDQIL. AKXLSNR :S:



2 XUSURJWDP P HV

/IDYHAY

- W PRM WDQ \HDWV R \WFFHWIX®
\XSSRWZ) VP DUN_DQG UDQ) DVBKL 6N @ KW/
DYHBLY SWRIWPPH FROMXHV R EH 1Q KUK
GP DG

BIC0FH WH EHIIQQQ) R WH SDQE-P IE SURIWDP P H
GHOHUKDV IGFBDVHG ' XH \R P XG56! BFNGRZ Q/
D LHW GIYHY KDYH KDG D KXJ H LP SDPARQ P DUN
DQG DQ) DKLV Z HEHQ
7UDYHBLY ) DFDAVRUMDIQQ) Z DV KHEG 1Q 5RRUD
QOZRRG &KUIMFKXFK 3DBHWRQ 1RW
QHFDUL@1HORQ 2 DPDX ' XGHAQ 1HIRQ DG
\Z R 1Q ERM $XFNDQG DQG : HBIWRQ ' HP DG IRU
WY SUR] UDP P H KDV LGFWHDVHG MGFH WH EHI LQQQ)
R WH SDQE-P IF

2 YHU \FKRRY' DPWYHD SDWWFISDMG [Q WH
SWRIDPPH ZIW | DFIOAVRYWDICHG DQG
VNGHQN FRP SBMEY WH \XYH DQG \WYGHQV
FRP SGMWG \WH SURJ UDP P H



2 XUSUWRIWDP P HV

DYHV

BN @KW DYHV3URIDP P H—\WH S\ FKRHGXFDWRDO
H.JKWZ HHNSUR] UDP P H | RUDGX@VEHWDYHG E\ \KFIGH
KDVEHHQKHG LQP DQ SDWR $RWDURD 1HZ =HDDQG
MIGFH

$ UH UK R WH SURIWDP P H IVFXUHQ® XQEHZ D ' U
&KW 96Z GHQIURP 9 LEVRUD 8 QYHWIW LV XQGHYBNG) \WH
U UK Z KIEK IVH SHAWG VR EH BDG. | RUDXQFK OWM 1Q

$QFXUHQN DFOBVRY Z LOEH IQAWMG VR DWHQG
WDIQQ) IQWH GHZ SURIWDP P H DQG IWZ L@P DUNWH
EHIIQQ) R WHQHZ HID IRU: DYHV



2 XUSUWRIWDP P HV

/DLRIDQID

0 HQEGSJION SHMMHFH: RUKRSV

7KH | LIASIBWZ RINKRS Z DVUQLY: HB VRQIQ$SUD

7DL RIDQID Z HEHQ) SURIUDP P H | RIMIP DUNIQ
\FDV VR DIP VR IXSSRWH SDUWFLSDQN UMOHGFH
B\

e BXSSRWY WHP \R KDYH D KHDGM\ PG XMQJ
P 1QE XQHW DQG UHD] DWRQWFKQTXHV

¢ ) RUWMIQ) DQDRWH QHVABI XMQ) P RYHP HOMEDVHG
WFKQTXHVIQD J URXS VHALY

e (PSRZHIQY WHP R P DNHJRRG QUMRDO

GHMRQY B\ H SBUQ) GlLI HIHQAIQ) BHEHQNV DG
SUHSDUQ) WHURZ QNDL

e 3URP RM D SRMYH VHD HWMHP E\ XMQ) WH
SWHSBVR SRMMYH S FKR®J\ DG FBHDWH
DU¥ RN

7KHVH Z RINKRSV KDYH UHFHLYHG SRVMMYH | HHGEDFNI URP
SDWFLSDQN WFKRRY DQG SDUHQNV

> HDUH FXUWHQW SOQQQ) IRU/DLRIDQIDWEHD
P RQNKO | HDWUH GXUQ WH CH WICDQHDAOHDU : HDUWH
H SGUQ WH ULHDMRQWKIS Z W AL HHQASDWHY Z KR

FRXG FRQAEX\M | XQAQ) R XSSRWWMLY Z HBEHQ) DQG
UMOHGFH SURIWDP P H



2 XUSURJWDP P HV

3DUHQAY 7KURXI K 6 HSDUDWRQ

6N @ KWV FROADFWG E\ WH O LQW R - XWAEH VR XQ
WLV FRXWH [QWH :  HB \RQDUWD

' XUQ) WHIKDQFDOHDU — SHRS®I FRP SBWG WH
FRXYH 7KRVH DMAQEQ) FRP SGM DQHYDODWRQI RIP
|R®BZ IQ) WH FRXWH DQG UNVSRQGHQON KL KO KWMG
SRVMWYH EHGH IWR WH LG RIP DARQWDVWAH. WHFHYH
DALY R WQ VM XONP H ,QWH Z REVR WH
SDWWFLSDQN DI WMUFRP SGMEY WH SURTUDP P H WH,

| RXQG WHP \HOHVHT XISHG Z W

e 71SVIRUDQ) XDJHWR XVH Z KHQOWDOIQ \R P\
FKLG DERXVKLY | DWHU \R IMEHP DIQV SRVWYH

o 3DBHANY 30QLQARP DWRQ

. 8QCHWEQAQ , FDQFKRRHKRZ ,DP EXW
KRZ P\ H SDWZHUDFW LVQRWQP\ FRQARO

e BXSSRUYH HOMURGP HQMNR EUQ) IMAHV
UHBIYDQMR P\ SRUMRQ

. /HDYIQ) Z W P RW NORZ BIGI HWDQ, FDP H
Z I\

3DWELSDQAYHHGEDFN

~7KH SDUHQAD WURXI K \HSDUDWRQ FRXWH Z DV

DP D] 1Q) OWAQLI KW, GYH W, MWRHHS BDQQ)

IGHDV , FDQCRAWZ DIVWR J R GH WZ HHN 7KDQN\ RX
\RP XFK ™



IXEQFDWRQY

6N Q@ KNEXEGF-DWRQV Z HIH GVWAIEXWG | UHH Rl FKDUHWR
PDQ SUP DV DQG VHFRQEDY VFKRRYIQSDW R WH
FRXQAY

6N @ KW/ & (2 IQARGXFHG KIP \HD LOD GWHU

DFFRP SDQ Q) \WWH P DIGRXW-H H SUWWHG KLYV KRSHVWDW
WH URXUFHV Z RX@ EH X\VH XAQEX@IQ) HP RURDO
LOMM HFH DQG \WDFKIQ) V2P DUN_@H N \XFK DV\HD
EHOH DQG WMOHGFH : H UHFHYHG | HHGEDFNWDVWKRRY
DSSUHFLDWIG \WH UVRXUFHV

SHFHQD Z H UHFHYHG LQWH P DIORP H\DP SBVR
6N O KWSXEGFDIRQY * UH $QIHU 3IEVMUH 9RRN/ SOV
PRI , MWZ DQMGVR\D. DKXIH 7KDQN<RX  7KH\H
UARXUFHV DU H FHBDIQV2 XWBQEQ) SXEGFDWRQYZ KIEK
DU \R Z HOBUHVHQMG \R 1Q RWP DWH DQG \R UHBNDQV7R
Z KRHYHULY BASRQUE®! | RUFUHDWY \WHP |, G OH\R
DFNIRZ ®IGJ HWH DP D] LQJ P DKLWH KDYH SXAIQRWHP
Z 1@CH LQWO XVH DQG UH HWR WHP Z KHQQHHGHG

$JDIQ 7KDQN<RX 3



6\ 7WDIQQ)

6N @ KWFRQADXHV\R VKSSRVWWDP B\ HQUXUQY

DFFHW/VR UHBIDQADQG XS VR CDW WDIQQ) [1Q
QLI HHOADWDV

0 DQDJ HP HQADQG R LEH Wil | DAMQGHG & XVWRP HU
6HYIEH 7WDIQQ) Z W, DQ+DISHUIRP 67(0 1= 10

1 RYHP EHU 7KH WHWRQZ DvD SRMWYH H SHUIHGH

DQG Z H D@ DIGHG QHZ LQLI KWQR Z KDATXDOMA DUA
QHHGHG VR SURVGH J UHDWFOHQAHYEHY

: HZ HH I UDW XOR KDYH WHFHYHG D J UDQAY RUWLY
WDIQQ) TWRP WH : HBI WRQ&RP P XQW) XQG

/ HIR YDVHG 7KHDS\ 7WDIQQ)

$ JRS R 6NOKW FRQHBRY DMEHG D
FRP SUHKHQUYH /HIR 7KHIDS\ 7WDIQQ) VAWMRQ XSWN@DJ

WHP VHOHV R ERAMUNXSSRWZP DUN-DQG UDQJ DKL

7KV WHDS\ P RGHOHGFRXUDIHV D JURXS R VP DUN. \R
ZRINDV D WDP XMQ) /(* 2 1Q D WFWUHG ZD\ R
DFKLHYH DQ RAFRP H 7KH IQMQUE YDBH R /(* 2 IRUWH
SDWWFISDQN PHDQ/ WDW PRADWRQ DQG  YRDARQ LV
OMDO® KJK \R GD@IQ) R WH \RFDO \N@ LV
DFFHBDWG  5HVHDUFK KDV DOR \KRZ Q WH \NQ GDWHG

LQWH J URXS (DMUID® \WDQU HUZ HDR RIMHUVHAWIR /KK

DVVFKRRCRUKRP H



. KDWDUWH Z H SDQQQ) |RU "

.R\NRQID 7/KIVIVO H

$ FUHDWYH NRXUDOEDWHG IHMOHQFH EXL@BIQ) SIRIWP P H IRU
VOP DUN_DQG WDQJ DVDKLDIHV W

7KVIVD  ZHHNSWRIWDP P H Z KHH ViKH SDUAFLSDQWV J HWVR
H S®RWH Z KR WMH\ DWH P SLIRYH VKHLUVHO HWMHP DQG GIDLD VR
KDYH D J URZ VK P LQGVHWZ KHUH ViKH\  FDQ BIDLD VWLQJI V DQG
DFKLHYH VKHLUJ RDY

\WZ LOUHFRQOHFVWH SDUAFLSDQW Z IViK VKHLUVHQWH RI- SXLSRWH
7KLV LV HVSHFLD@ HGIYDQMQ VKLV P H Rl LOFUHDMLQY
GLVHQI DI HP HQM IRP VFKRRO DQG RWMHUSRWMAFVIVH FRP P XQW

HOYLRGP HQW Ve
7KH SURI WDP P H 1V IHD@ DFFHWE® ViR D@ 3DUWAFLSDQV FDQ - //. °
NRLOQ ..

) DFH VR | DFH VMWMRQV DWAEKRRO o0

) DFH VR | DFH LOGLYLGXDOWHWRQV
2 QOOH JIRXS VMWIRQV XWDOEDVHG  HP RVl GRFDRQY
2 QOOH LQGIIGXDOVHWRQY

7KH SWIRJWDP P H LV | DFLOVDVAG E\ D 6N @ KW& RXQWH@RUDQG
VXSSRUMG E\ D WDLOHG DWIWMBDOQM DFLOVDVRU : H DUH LOMUHWMG
1Q FRMERWWYI Z WK Gl I HIHOARW DQVOMRQV VMDWFDQ VXSSRWV
ViKH GHQYHU RI VKLV SIRIWDP P H 1Q GU I HIHQAZ D\ V



. KDADUWH Z H SOQQQ) IRU "

O DWD

0 DD LV6N @ KW/I @I \KLS JURXS SUR] UDP P H | RUEHUHDYHG P DUN
DQG UDQI DKL 7KH SURTDP P HV QP H 0 DWD Z DV.JILWMG R 6N @ KW
E\ 6N @ KW. DXPDMD WP HDQ/WR WWH RUMBIQGE XS RUFRP HRAW* UH LV
DQDPWH SURFHW DQG RGH WDWIHT XWHVWH EHIHDYHG IWHSHPWYH R
DIH R EH SURDPWYH [Q®DIQ) Z D\ VR DEDSVR WH FKDQJ H DQG
PDQQIHWHUIUH R P HESKRUFD® 3ADQG XS IQWHUIJUH  7KH QDP H
0 DD HJFDSVKXOWAV ERM WH XQTXHIHWR HDFK\ RXQ) SHUYRQA WRY
DQG H SHIHGFFH 1QZ KIEK WH Z LOXBQG DQG WH VR HMHIHWDQG
XSSRWWKMH Z LOH SHUHQFH DVD URRSX DVWH \WBIQG VRI HAMHU
7KIVSURI IDP P H Z LOFEH SIGWG [Q 7THP . HZ RX@ EH YHY

LOMUHMG LQAVFXWQ KRZ AL HIHQABDWHLY FRXG IXSSRWWKH
GHDHY R 0 DWAD HQXUQY LV DFFHWE®! | RUD@/P DUIN-DQG UDQJ DVKL

ZKHQHHGG

7KIVIVO DW WH
0 DWRD 9%(GG
ZKR\XSSRW
VP DUN-
WURXI K WHU

JUHMQ) NMAXWH



. KDWDUH Z H SOQQQ) |RU "

$AMI RXU6DIY

$AWVY RXUS DIV D SURT UDP P H GHYHBSHG VR \KSSRWASUP DV DIH
\VBP DUN_LQ VAHQI WHQQ) WHUHP RARCDOMMIHGFH W@ 7KH
SWRIUDP P H LVEDVHG XSRQWH WHP HR VBNGQJ D KINRL FRXUTH
R HWHUDQG WH SDUD@IY WLV KDV Z MY RXUGDI® @H IRXUIH V

7KH SURT UDP P H GRNVDWZ KDWY/ BT XIUHG \RR VBN WH KINRL DV
IQAMGXDY DG DVD JWRXS  \WBRN/ DWFKD@IQ) HVWDWP D\ DUMH DQG
KRZ ZHP D\ DFFHW\XSSRWURP RXWHIHVDQG RIWMHWYLQFRP SOMLY
WH RXH  7KURXI K D KSSRWYH DQG \DI H HOMLRGP HOAFKIGLHQ Z L@
GHYHBS VHD DZ DUHHW AHQ) WHQVHD HWMHP DQG FRQIGHGFH DQG
GDRVHD P DI HP HQANRIDWI IHV 1 RUGLL LEXOWAMDWRQY
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' XUQ) WH IIQDFIDOHDUHQG -XCH WHVH FROADFW \XSSRUMG 6N @ KWQ
GHIYHUQY

S

© H WDQN SKIDQMURSIE | XQGHY I RUIQMMAY 1Q WHUFRP P XQWAV DQG KSSRWY) [QUWDWHY
DQG SURJ WDP P HV\R EHH IMBFDARXFRP HV
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S

7R RXU' RQRY—Z H UHD® DSSWHFIDM \ RAUFRQMXHG J HHIRVW 6 SRQBGHRXY GRIDWRQY/
ZHH WFHYHG IRP PDQ 1HZ =HDOQGHY WURXI KRAMWH \HDU 7KHVH GROIDWRQY JR

WRZ DBV WH SIRMRQR FRXQHTY VHYEHY DQG WH ) QKD KW XQG R DWMAKRH Z KR
FDQIRWRWHZ VA DI 1 R & RXQHGY

7R RXUSDAWRQY/ RAVH 1 IFEKRDVDQG -XG. YDIGh

7R RXU9 ROQMHY DQG ,QMIOV Z KR \SHIG WHU SUDPWFDOSOFHP HQV DQG WP H Z W WH
RUDQVDMRQ : H DSSUHFIDW \ RXUYDGDE®! FROAUEXWRQ
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