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How we do it?
•	 Highly capable people, working with our network and other development and delivery 

partners, who reflect the cultural diversity of our communities.

•	 Professional, innovative and effective development, promotion and delivery of services, 
programmes, training, support and publications.

•	 Sustainable revenue earned from services (including referrals), programmes, training,  
support and publications.

•	 Professional, responsible and timely promotion and management of sponsorships and 
donations to support our purpose.

•	 Efficient, effective business processes, systems, administration and facilities.

•	 Cooperation with other organisations to serve clients and needs outside our scope, and/or  
to gain efficiencies and effectiveness.

•	 Strong social and business brand and culture, reflected in our people, processes, and promotion.

•	 Phased transition from current model to maintain services, relationships and income while 
building confidence in new model.

Development and management  

of national and regional programmes, 

delivered through our network 

and others (eg. iwi, hapu, schools, 

community agencies, etc).

Free introductory 

information  

for the public  

and providers.

Development and  

sale of publications  

and training to delivery 

partners, other providers 

and the public.

What  
we do?

Strategic Intent

Our purpose

Enabling children, young people, and their families, 
wh-anau and friends to navigate through times of 
grief, loss and trauma by facilitating their access  
to expert information, education, professional  
services and support, and by education, training  
and support for professionals, agencies and others 
who assist those dealing with grief, loss and trauma.

Development, training and  
support of a national referral network 

of independent professional counsellors 
and respected delivery partners serving 

communities and client groups in 
Aotearoa New Zealand.

The s
un  
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Why are we here?

Imagine 10 people in front of you, who are typical Skylight counselling clients. 4 of the 10 
are children under 12, 1 is a teenager, 3 are parents, and 2 are other family and friends. 4 
of these 10 people have either suffered a death in the family or someone they love is facing 
death soon; 1 is from a family that has suffered suicide or murder; another has suffered a 
traumatic injury or illness; 2 are enduring bullying or mental anxiety; and 3 are undergoing 
family breakups, 1 of them involving violence. 

That’s a cross section of our counselling clients 
and I could add: teenagers in 100s of schools 
we help with personal well-being and resilience; 
people who attend our child bereavement and 
suicide bereavement support groups; families 
devastated by the Christchurch earthquake; the 
many users and buyers of our pamphlets and 
books; and the frontline professionals in our 
network and other care agencies across the 
country, whom we train and support.

That’s why Skylight is here – to enable children, 
young people, and their families, wha-nau and 
friends to navigate through times of grief, loss  
and trauma:
•	 Through our national referral network of 

professional counsellors and respected 
delivery partners serving communities and 
client groups across New Zealand;

•	 Through our various national and regional 
resilience programmes, delivered through 
our network and others (e.g. iwi and hapu, 
schools, community agencies, etc.);

•	 Through our books, information packs and 
professional training courses.

 

How do we do that?

We are a service delivery charity. We don’t make 
profits for shareholders, but we try to run Skylight 
as smartly as we can, to do the maximum good 
from the resources available. Delivering the 
maximum good is the offer we make, not just 
to the individuals, families and agencies who 
buy our services, but also to the pensioner who 
donates a gold coin at a morning tea, the wealthy 
philanthropist, the businesses who sponsor our 
programmes with money and in-kind services, 
the volunteers who give their time for free, and 
the staff who work so hard for modest pay. Those 
donors, funders, volunteers and staff all have 
choices for their time and money. They chose to 
support us. So we have a plan to enable us to do 
the maximum good, by: 
•	 Building a sustainable business model;
•	 Developing great programmes, publications 

and training;
•	 Growing our network and collaborating with 

other delivery agencies;
•	 Professional promotion and management 

of donations, sponsorship and funded 
programmes;

•	 Building effective business processes;
•	 Building a highly capable team to make it 

happen in our frontline delivery, our support 
functions, our leadership team, and around 
the board table. 

 

Chair’s Report

What have we achieved?

2015/16 has been a very constructive year. 
Skylight achieved an operating surplus of $11,130 
on revenues of $1,177,070. This is a marked 
improvement from several years of losses and 
was achieved while we were investing in our new 
organisation, systems and processes. Revenues 
have improved. Our expanded delivery network is 
starting to gain momentum. A more integrated and 
focused internal organisation and better business 
processes are freeing up our staff to do more. Our 
team has been enhanced by recruiting new skills 
and experience to key leadership and operational 
roles. Our work has been recognised in a variety 
of awards, sponsorship and donations, especially 
our regional programme with The Warehouse and a 
major donation from Jenny Bryant to establish our 
Flashlight Fund, which supports clients who would 
not otherwise be funded. We also persuaded 
Judy Bailey and Louise Nicholas to join Kerry 
Prendergast as Skylight’s Patrons. 

What’s next?

Having built a stable platform, 2016/17 is a 
year for growth, expanding our service delivery 
network, and investing in enhanced clinical and 
operational processes, practices and systems. 
We will refresh, replace and expand our suite of 
resilience programmes and publications, including 
more digital content and channels to reach a 
wider range of clients and audiences. 

Who should we thank?

Skylight cannot do what it does without the 
tangible financial and in-kind support of many 
people and organisations, whether as buyers and 
funders of our services, or as individual donors, 
philanthropic groups, and corporate sponsors.  
We truly appreciate your backing for what we do.

I thank my fellow trustees for their commitment to 
Skylight, and look forward to another constructive 
year. I also thank our Patrons for their support and 
I’m excited by the audiences you’ll help us reach.

Change usually places people and organisations 
under stress, and Skylight has not escaped that. 
However, the positive buzz around the place 
is tangible, and I feel confident that Skylight is 
well-placed to keep building on what has been 
a successful year. The Skylight staff have worked 
hard these last 12 months to continue delivering our 
services, while the organisation underwent a lot of 
change. Likewise, our volunteers, who give so freely 
of their time and energy, and our service delivery 
partners – individuals and organisations – who are 
central to Skylight’s work. We value our relationships 
with you all, and we look forward to working with you 
in future, as the Skylight network goes from strength 
to strength. On behalf of the board, I thank you all.

Jim Donovan 
Chairman,  
Skylight Trust 
Oct. 2016

2 3



Over the last year Skylight has worked 
progressively to develop the Trust into a 
sustainable viable organisation, this hasn’t been 
easy. In the current funding environment, it has 
meant we have had to look at our practices, our 
procedures and how we are delivering services. 
It’s meant we’ve had to think hard about our 
services, how we deliver them, our point of 
difference and our expertise. 

With that, we also needed to look at our structure 
and how our structure supports the work we do; 
are we delivering at the level which supports the 
current environment; the needs of our clients and 
can we do better and how will we know? We have 
also had to look at our reporting; are we capturing 
what is needed, does the organisation have a 
whole picture view, are we giving our funders 
what they need and is it results based?

After a long year we have entered the new 
financial year with a new transformed structure 
and team. This is the beginning of a new journey 
for Skylight. It is an opportunity to develop new 
programmes, expand on what we have and what 
we have learned. 

We have entered into new partnerships; looking at 
gaps in communities and at ways in which Skylight 
can work collectively with organisations around 
their expertise and our areas of specialisation. 
I have met with over 50 organisations across 
Aotearoa since starting at Skylight just over 18 
months ago. When meeting with them I ask, 
“Do you work with loss, grief and trauma?” The 
common response is, “No not really”. I ask what 
contracts they have and they usually say MOJ, 
Corrections, MOH, and MSD, and I say, “Well 
you work with grief, loss and trauma”. Because 
the reality is that loss, grief and trauma affects 

everybody regardless of who you are and where 
you are from – it doesn’t discriminate. So when 
partnering with agencies who are delivering 
services into communities it is clear they do need 
to know about loss, grief and trauma. Whether it 
is the loss of a job, the loss of a family member, 
the grief associated with break up, losing a parent, 
or losing your childhood. They do need to know 
about what resources are available, how people 
might react, and what they might need. 

So a year on, I reflect on my life work which has 
been working with families, young people, women 
and children. I think about the opportunities I may 
have missed or didn’t recognise because I was 
unaware or maybe just too busy to notice. I know 
now because of my experience working with 
Skylight that I have better understanding of this 
field. I’m more aware of what happens around me. 
I’m more conscious of people’s trauma, people’s 
loss and the impact that has on everyday families 
in everyday lives. This is something that I think 
we could all benefit from, something that we 
can all learn from. It is something we all need an 
understanding of as we never know what is just 
around the corner. This last year has been about 
learning, change, and courage. I say courage 
because it takes courage to face the hard times, 
it takes courage to change. Every day out there 
someone is facing a hard time, someone has to 
have the courage to be strong, to move forward 
and to face the change. Skylight Trust exists to 
support those people, to help make that journey 
easier and to assist them face those tough times.

Heather Henare 
Chief Executive

Skylight is a national not-for-profit trust that enables children, young people, their families/
wha-nau and friends to navigate through times of trauma, loss and grief. The services and 
activities we provide are guided by a committed and experienced Board of Trustees.  
This is my second Annual Report as the CEO. 

This year we introduced the position of Financial 
Controller, an outsourced position bringing 
transparency and quality independent audit 
practices. Skylight staff members who come  
from diverse backgrounds, qualifications and  
life experiences are committed, hard-working  
and passionate about their work. I am so  
thankful to be surrounded by such a great team  
of workers, facilitators and contract counsellors 
who make up the Skylight Team. 

I also want to acknowledge our donors who 
without your support we wouldn’t be able to 
provide the services that we do. Last year we 
launched the Flashlight Fund set up by a generous 
donation from Jenni Bryant. The Flashlight Fund 
has continued to grow with the help of many 
individual donations and a significant donation 
from the Disblair Trust. As a result of this fund 
many individuals, children and families have been 
able to access free counselling sessions and for 

this we are truly grateful. 

I want to also acknowledge our Patrons, in 
particular, Kerry Prendergast who has dedicated 
years of support to the cause of Skylight Trust. Our 
two new Patrons, Judy Bailey and Louise Nicholas, 
were launched at the beginning of this year at 
our Stakeholders Meeting. Both Louise and Judy 
are exceptional women who have supported our 
communities for many years and we are extremely 
lucky to have them alongside Kerry.

Over the last year the highlights have many and 
I have been proud to represent Skylight Trust. 
These highlights include: 
•	 A successful Stakeholder Event where we 

announced our new patrons 
•	 Winning the Social Enterprise Award for the 

Wellington Gold Business Awards
•	 Finalist in the 2015 and 2016 Wellington 

Community Awards
•	 Winner of the 2016 Wellington Community 

Awards for Health & Wellbeing
•	 Finalist in the 2016 Wellington Regional 

Community Awards
•	 A successful Loss & Grief Awareness Week, and
•	 Held our first Trade Me Lunch with a  

Celebrity Auction 

Skylight Trust services include national 
professional development training, national 
programme delivery, Counselling, Resource 
Centre, Library, an 0800line and a Publications 
House. Skylight’s area of specialty is supporting 
people via education and counselling through 
grief, loss and trauma.

Chief Executive’s Report 
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Dinner, Auction and a ‘Latte Lab’ 
The Wellington Institute of Technology (WelTec) 
and Skylight have a close working relationship. 
This involves them hosting our Grief & Loss fund 
raising dinner and auction. The evening is held 
at the Wellington School of Hospitality training 
restaurant, Bistro 52. This restaurant is where 
their students training to be chefs and front of 
house staff get the opportunity to practice their 
skills on real guests. It is a great partnership with 
mutual benefit for both as Skylight is able to hold 
a fine dining experience at a fraction of the cost. 

Weltec students also sold coffee to fellow 
students to raised funds for Skylight via a Latte 
Lab. A great initiative as everyone won – students 
practiced their barista skills, students had coffees 
at a reasonable price and Skylight gained funds 
for a good cause. 

.

Skylight fundraising continues so that we can deliver our services to support people 
in times of grief, loss and trauma. We strive to have a mix of funding streams including 
partnerships, government contract and grants, individual donations, philanthropic grants  
and fundraising events.

 
 

‘Add-a-dollar’ Campaign

Skylights partnership with The Warehouse 
Region 5 – the Central and Eastern North Island 
region has continued to grow. This partnership 
has had several approaches to raising funds 
and has surpassed fundraising expectations. 
The ‘add-a-dollar’ campaign that supported the 
Skylight Travellers Programme has meant that 32 
schools in the region have been able to join this 
programme and we now have 61 staff trained 
as facilitators for the Travellers Programme with 
a total of 1,226 students completing the online 
survey. Skylight is very grateful to Levi Glasgow, 
Taupo Store Manager and all the Warehouse 
staff who got behind the programme and 
supported the campaign, as well as all The 
Warehouse shoppers who added-a-dollar at  
the check-out.

 

Sponsors and Partnerships

Partnerships 

Skylight has been working on developing 
a sustainable network of partner 
organisations and individuals that share 
its values and purpose of providing 
support to everyone who needs it. 
It’s been a collaborative effort and 
we are finally seeing the blossom of 
incredible alliances that will allow people 
throughout all New Zealand to navigate 
tough times with the support they 
need. This is an ongoing effort that will 
undoubtedly keep nourishing the existing 
network and, what’s most important; will 
reach more people in need of support.

TRAVELLERS WORKSHOP SPONSORED BY  

THE WAREHOUSE - REGION 5

LATTE LAB (WELTEC STUDENTS)

 WELTEC HOSTED A DINNER & AUCTION

Auckland  

Skylight’s Partnership 
Network Whangarei 

Hamilton 

New Plymouth 

Whanganui 

Wellington 

Taupo 

Christchurch 

Invercargill 
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In March 2016 Skylight started a new tradition by holding a Stakeholders Meeting at 
the Harcourt’s Auction Room, corner of Cambridge Terrace and Vivian Street. Attendees 
mingled over afternoon tea prior to commencing the meeting. 

The Chair and the Chief Executive both talked about 
the journey Skylight was on, the direction for the 
future and the need for sustainability in a changing 
social services environment. They also took the 
opportunity to thank Skylight’s Board and Staff for 
their ongoing commitment to ensuring Skylight’s 
viability in delivering the specialised services much 
needed in the area of grief, loss and trauma.

Two New Zealanders known for their compassion 
and understanding of others, Louise Nicholas and 
Judy Bailey, joined Kerry Prendergast to become 
Patrons of Skylight at the Stakeholders meeting. 
Skylight speakers reiterated how privileged Skylight 
felt in having three such strong women as patrons. 
The Chair and the Chief Executive said their thanks 
to Dame Cath Tizard and Dame Kate Harcourt for 
their patronage and wished them well for the future.

Louise Nicholas, 2016 New Zealander of the 
Year Finalist, is an advocate for the rights of 
women who have been victims of sexual violence. 

“Louise is highly regarded throughout the country, 
where she continues to symbolise relentless 
courage and determination through sharing her 
own experiences.” 

Louise welcomed the chance to work with 
Skylight. “I love what this service provides to so 
many, and am so proud to stand alongside them, 
and endorse the beautiful work they do”. Louise’s 
patronage with Skylight follows a grief stricken 
past. In 2007 she lost her brother to suicide and 
her mother to cancer. “It was a hugely difficult 
time for all my family. To have had Skylight walk 
alongside us, in support, would have made our 
journey to heal a whole lot easier.”

Judy Bailey, a familiar face on our television 
screens, has long been an advocate for children. 
She is also a patron of the North Shore Hospice, 
The Grief Centre and of Seasons, a grief support 
programme for children. She understands  
very well how grief and trauma can become 
debilitating and affect all areas of our lives.  

.............................................................................................. 

“Skylight provides comprehensive, well-resourced 
and researched support. I respect its work 
enormously and a number of close friends  
have found its service invaluable.” Judy Bailey
..............................................................................................

2015-16 Events

Shareholders Meeting – March 2016

SKYLIGHT’S CHIEF EXECUTIVE, HEATHER HENARE, SKYLIGHT’S PATRONS - JUDY BAILEY,  

LOUISE NICHOLAS AND KERRY PRENDERGAST WITH SKYLIGHT’S CHAIR JIM DONOVAN.
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WELTEC STUDENTS AT THE AUCTION DINNERGEORGINA BEYER WITH WINNER

Loss and Grief Awareness Week – July/August 

From 27 July to 2 August 2015, Skylight held its second Loss and Grief Awareness week. 

The week raised awareness about the unique 
challenges that children, young people and 
adults face when they are grieving a difficult loss. 
The week aimed to improve the wellbeing and 
resilience of New Zealanders and help people:
•	 understand the impact of loss and grief;
•	 find ways to support that make a difference; and
•	 find the right help when it is needed.

A number of events were held to promote the week,  
including starting the week with the official opening  
of the new Skylight Offices on Vivian Street. On 
the Thursday night there was a movie fundraiser 
“Learning to Drive”. Friday night was promoted  
as a Light a Candle Night, via social media. 

Organisations and individuals were invited 
to take some time to remember someone or 
something important to them by lighting a candle. 
Throughout the week “Grief is like …” a series of 
photos and text were used to illustrate what grief 
can be like and to encourage people to engage 
and raise awareness of the aims of the week. 
This activity saw a major increase in Skylight’s 
social media presence.  
.............................................................................................. 

Skylight received very positive responses from a 
wide range of organisations and individuals about 
the week leading to the expansion of this week in 
July 2016. 
..............................................................................................

Skylight moves to new premises – July 2015

OUR PATRON, KERRY PRENDERGAST OPENING SKYLIGHT’S NEW PREMISES 

Skylight is now based on Level 3, 5-7 Vivian 
Street, Wellington. The move to new premises 
has allowed all of Skylight to be on the one 
floor and provided a “one team” environment. 
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Travellers

Travellers has had another successful year with:

Our National Programme Delivery

Travellers has not been without some changes  
as in June 2016 our long-term Travellers Coordinator, 
Aileen Davidson, and Administrator, Leona Palmer, 
decided it was time for a change. Skylight wishes 
them well in their future endeavours. Skylight took  
the opportunity of the change to create a new Contracts 
team and Travellers now sits with Maria Lloyd as  
the Programme Coordinator (Ministry of Health).

Student Experience of Travellers 
Students are still responding extremely positively 
to the Travellers Programme with 43% of  
students rating the programme as Awesome, 
while 51% rated the programme as Fun, 58% 
Helpful and 54% Interesting.

When it came to helping students Travellers 
received overwhelmingly positive responses. 
73% of students said Travellers helped them with 
difficult stuff, 63% of students said Travellers 
helped them talk about difficult stuff, 69% 
of students said Travellers helped them think 
differently about difficult stuff, 55% of students 
said Travellers helped them feel differently,  
61% of students said Travellers increased their 
level of confidence and 55% of students said  
Travellers improved their problem solving skills.

Travellers Programme Overall Rating

60%

40%

20%

Childish

Fun

Boring

Interesting

Useless

Awesome

Helpful

453 
students enrolled  

in Travellers 
Programme

16,356
students  

completing Youth  
Wellbeing  

survey

158 
new facilitators 

trained

177
active Travellers 

Schools

26
new schools 

recruited
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NO       10%

NO        38%
NO        31%

NO       45% NO        45%

Student feedback
“Travellers has increased my self-esteem and  
taught me how to solve problems and feel  
good about myself and life”

“It has helped me to think more about the good 
things in life than the bad things. I’ve been more 
positive about things because of Travellers” 

Facilitator Feedback
Facilitators working with the students in schools 
also gave the Travellers Programme positive 
ratings. 63% of facilitators rate the programme as 
meeting “most or all” of the aims of fostering the 
healthy development of young people. 90% of 
facilitators report that students engage with the 
programme material “very well to extremely well”. 
98% of facilitators felt students related positively 
to the images used in the programme. 97% of 
facilitators felt that students related positively to 
the language used.

“This is a fantastic programme that should be 
delivered to all students as a proactive strategy”

“Because I see the Travellers programme as an 
effective programme to build resiliency and 
strengths in vulnerable young people. It builds 
strong and supportive peer relationships and 
equips young people with skills and strategies  
that they can call on in life’s tough times.”

“After facilitating Year 9 students for four years  
now I am convinced the programme is an  
excellent ‘resilience’ programme and in depths  

and enhances the mandatory Health Programme. 
Also, the Board of Trustees is very keen that all 
additional supports are offered to our students 
in relation to their mental health and wellbeing. 
In addition, I would like to recommend that the 
programme now be offered at Intermediate level – 
Year 8 although I appreciate that there are growing 
numbers of Year 9 students seriously in need of 
additional education and guidance in relation 
to personal development particularly relating to 
personal development and social issues NAMELY 

.....SELF ESTEEM, CONFIDENCE, CARING FOR THE 

BODY AND STAYING HEALTHY, RELATING TO OTHERS, 

KEEPING SAFE. Thank you for your exceptional 
professional support in my four years as facilitator.”

“Delightful! What a privilege and a pleasure to be 
involved. Thank you so much. I now understand 
why my colleague and school counsellor (who 
has been a Traveller for 6+ years) holds this 
programme in such high regard. The young people 
who have gone on to succeed, as school leaders, 
are evidence of its long term success.”

Helped with 
difficult stuff

Travellers helped with...

Helped  
you talk

Helped you  
think 

differently

Helped you  
feel 

differently

Increased 
level of 

confidence

Improved 
problem 
solving

73% 63% 69% 55% 61% 55%

YES YES YES YES YES YES

100%

80%

60%

40%

20%

0%

N/A*       17% 

* N/A = Non Applicable

NO        39%
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Waves

Suicide statistics have remained high over the past year. The impact a suicide has on 
families, wha-nau and communities is huge. On an individual level it impairs people’s ability 
to function and increases their vulnerability and that of their family, and at the community 
level impacts the workplace. Skylight recognises the need for good post-vention care to 
support people through their grief and to help them develop healthy coping strategies. 

Skylights response to this issue is in the form of:
•	 Running the Waves programme locally in 

Wellington for people 17 years and over 
bereaved by suicide. It is an eight week 
programme facilitated by 2 trained facilitators 
twice a year. One person said of the 
programme last year: 
....................................................................................... 

“As a direct result of attending the programme  
I no longer feel as isolated and alone. The 
feeling of shame has reduced and I am able to 
think past the death to the happy parts of their 
life we enjoyed together ….my sleeping has 
improved, I’m happier and I no longer feel the 
desperate need to escape as often as I used to.”
.......................................................................................

•	 Having a Resource Centre that provides 
customised information support packs 
to individuals, families and communities 
throughout New Zealand bereaved by suicide.

•	 We have a contract with the Ministry of 
Health that has completed its second year. 
We have a capable team of trainers to run 
workshops to train facilitators around the 
country. Most areas of the country have 
now had the benefit of training and we are 
now supporting facilitators to run the Waves 
programme locally across New Zealand. 
Our gratitude to Chris Bowden, School of 
Education lecturer at Victoria University who 
helped design the programme and continues 
to advise on it and analyse the data we 
collect.

Parenting Through Separation

Skylight continues to provide the fully funded Ministry of Justice programme in six venues in 
the Wellington Region, including Kapiti Coast, Masterton, Lower Hutt, Porirua, Johnsonville 
and CBD.

The Parenting Through Separation course is a 
free information programme for individual parents 
who have separated, or who are contemplating 
separation, to attend so they can learn how to 
put their children’s needs first. 

The Parenting Through Separation course allows 
parents to have the chance to share their thoughts 
with other people in a similar situation, in a safe 
and confidential environment. Participants are 
given support resources to help them through  
the process of the Family Justice System. 

............................................................................................. 

90% of participants attending the Skylight 
facilitated course stated that the course gave  
them strategies to co-parent with their ex-partner.     
.............................................................................................

Parenting  
Through  
Separation
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The Counselling Team is formed by experienced counsellors who provide counselling support 
to children, young people and families/wha-nau. Three are employed counsellors and six are 
contract counsellors. With the administrative support of the Counselling Coordinator, their joint 
work ensures everyone can get access to the support they need when dealing with tough times.

During the financial year of 2015/2016,  
Skylight provided 1343 sessions across the 
greater Wellington Region, Masterton and 
Auckland. With an average number of 33 new 
client referrals each month. These client 
sessions include the children who attended  
the children’s counselling groups and the 
Ministry of Justice funded Children’s Safety 
Programmes. We have experienced an increase 
in the number of referrals we receive from other 
agencies due to the collaborative work Skylight 
is establishing with its partner organisations. 

The clients range in age from 3 years to 68 years 
old. Specifically, the children and young people 
represented 71% of the total number of clients 
seen by Skylight.

Skylight is proud to be an organisation that 
acknowledges the cultural diversity of Aotearoa, 
always ensuring all our services are culturally 
sensitive. We are proud to be a service provider 
for everyone! 

Counselling Support

Feedback
“My daughter loves seeing her counsellor and 
asks me when she is going to see her again”  
Parent of a 7-year-old girl who was receiving counselling due  
to Family Break Up

“Mum says the boy is doing really well at school. 
Since attending counselling there has been a 
noticeable change, he even got to take home a 
toy for Good Behaviour, which made him really 
happy. He mentioned that the strategies to 
manage his anger had helped especially when 
his little sister was annoying him.” Counsellor Report

Counselling 
Ethnicity

71%

9%

7%

7%

3%
3%

M-aori

NZ European/Pakeha

Other

European

Pacifika
NZ Asian

Issues that clients and families accessed Skylight for

Skylight’s philosophy is that change is part of life and everyone can experience a  
tough time when facing loss, grief and trauma. Our clients know that too and that’s  
why the most recurrent issues for accessing Skylight counselling are: 

0      5     10	 15    20	    25   30   31

33%  

31%  

26.8%  

6%  

2%  

1%  

0.2%  

Grief 
including bereaved by suicide and homicide

Family break up 

Behaviour 
anger, anxiety, bullying, self-harming & others 

Trauma 
including trauma caused by domestic violence & others    

Illness or disability 
including cancer, chronic diseases, accidents etc   

Family member with a mental health issue 
and/or addiction 

Autism and Asperger’s  
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Support Groups

How we got the ‘Heart Song’ name
There are tribes around the world who 
believe that children’s birthdays are not 
marked from the day they are physically  
born, but rather from the day their  
mothers think of them. 

These mothers first have a stray thought  
or dream of the child to come and they  
make silent retreats out to the wilderness  
to listen for the child’s song. Upon return  
the child’s mother teaches the song to the 
father. They sing the song as they make  
love to conceive the child. 

Once conceived the parents teach the  
child’s song to the elders and midwives 
of the tribe, and the song is sung during 
pregnancy and birth. 

After the child is physically born (regardless 
of whether they are born dead or alive), the 
entire tribe and community are taught the 
child’s song. The child is welcomed with 
everyone singing the song. The child’s song 
is sung at any time of significance – coming 
of age, getting married, upon death, no 
matter what age. 

Thus every child has a song that is held in the 
hearts of their parents, their family and their 
wider community. It is their Heart Song. 

Skylight support always goes the “extra mile” in the effort of helping those in need.  
That is the reason for us to deliver different support groups for children and adults facing 
particularly tough times. We are fortunate to receive funding to run these therapeutic 
groups, free of charge for the clients. 

Support Groups

Family Change Group For children affected by 
family break up. 

Kindly supported by the 
Margaret and Winton  
Bear Trust.

Bereavement Group For children grieving 
a family member that 
passed away.

Kindly supported by the  
Joe Aspell Trust.

Sharing The Journey Group For children with a family 
member facing mental 
illness and/or addiction.

Kindly supported by the  
Joe Aspell Trust.

Along The Track Group Our Children’s Safety 
Programme.

Kindly funded by the 
Ministry of Justice  
through the Domestic 
Violence Programme.

Heart Song Group For bereaved parents 
who have lost a child no 
matter the cause and no 
matter how long ago. 

Kindly supported by the  
John Illot Charitable Trust. 
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Feedback
“Wow, thank you so much. I really appreciate 
your prompt response and the resources are 
wonderful” Social worker in schools. February 2016

“Thank you so much for the information you 
sent, it was invaluable as it gave me guidance 
on how to talk to my friend and her children” 
Friend, September 2015

“I especially want to thank you for your help 
when my young nephew was depressed and 
suicidal and lost. Your advice and information 
was wonderful. Things did come to a head there 
but he now seems on the road to recovery albeit 
it very small steps a day at a time.” Aunt, February 2016

“I would like to say thank you so much for 
the ‘personalised’ information pack. It was 
certainly targeted on my circumstance, and was 
practical, logical and very easy to understand. 
It was therefore very useful and it has already 
lightened our feelings, and made it easier to 
understand her.” Mother, June 2016

“I just would like to say thank you for sending me 
out the heap of information about anger and grief 
regarding some problems that I have been having 
with my 7-year-old son. I have read through them 
they are very informative and helpful and I look 
forward to working through the information and 
booklets with my son.” Mother, May 2016

The Resource Centre is one of the most important features of Skylight. Located in the 
centre of Skylight’s Wellington office, it has a vast collection of specialist information 
on the effects of grief, loss, change and trauma on children, young people and adults 
as well as their families and friends. There are informative materials regarding ways 
to deal with these effects and ways to support people through such difficult times.

The resource centre operates a library where 
various items, including books, games and DVDs, 
can be loaned to individuals of any age as well 
as professionals looking to further their skills. All 
library resources are now available online via the 
Skylight website. Similarly, a number of these 
emotional support resources can be bought online  
through the Skylight shop. Furthermore, the Skylight  
resource centre offers a personalised service 
where information and support packs can be sent 
to anyone, anywhere in New Zealand, specifically 
tailored to an individual’s particular situation.

The data shows that Skylight is used by individuals 
and organisations from various different regions  
across New Zealand. The Wellington and Auckland  
areas have, by far, the highest interaction with 
Skylight services. Canterbury is the third largest 
user of Skylight services (see below).  

These results may not be a surprise as Auckland 
and Wellington are the most populous areas of 
New Zealand and therefore it is likely that the 
more people there are in any given area, the 
greater the number of individuals you would find 
there who are experiencing difficulties with which 
Skylight can help. 

It appears that Skylight most commonly supports 
individuals with issues related to grief, suicide and 
bereavement. Some of the least common reasons 
for which individuals seek help from Skylight are 
relationships, teenage issues and self-harm. 

Library loans have more than doubled over 
the past year. We have also been able to add 
to our collection thanks to the generosity of 
the Flashlight Fund which gave a substantial 
donation for new books. 

Resource Centre

Wellington

Resource  
Centre Services  

by Region
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Resource packs have  
remained at a similar rate  
(800-900 per year) and  
continue to be appreciated by those 
who receive them as per spontaneous 
responses below. General feedback would 
suggest that we are becoming more 
known in the community and as the ‘go 
to’ place for resources when people are 
experiencing tough times.

Use of Skylight Services by Issue

800 
 -9000

resource  
packs
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Professional Development and Training

The 2015/2016 programme involved a total of 31 workshops delivering opportunities to a 
total of 460 people in 200 organisations.

Professional Development

Skylight’s work is done with integrity and a personalised approach to supporting children,  
young people, their family/wha-nau and friends navigate through times of trauma, loss and  
grief. This work could not be done without the wonderful team of people who have the 
commitment and passion to give of themselves and their expertise every day.

It is through the dedication of our volunteers, 
staff, Board of Trustees and all the individuals, 
organisations and businesses that have become 
part of the Skylight family that we are able to 
make a difference in people’s lives. 

We would particularly like to thank Jenni Bryant 
(Flashlight Fund) and all the individuals, families 
and organisations who have donated to Skylight 
to help us continue our vital work. We would also 
like to acknowledge our staff and volunteers 
who give their time, energy and enthusiasm and 
all Board members, past and present. 

Patrons
Skylight is very grateful for the continued  
support from Patron Kerry Prendergast.  
We are honoured to have two new Patrons  
Judy Bailey and Louise Nicholas. 

Government Agencies and Organisations 
Compass Health
Grant Thornton – Auditors
Ministry of Social Development through Child, 
Youth and Family
Ministry of Health
Ministry of Justice
Well-Health 

Trusts, Foundations and other  
Supporting Agencies
Bill Brown Charitable Trust
Betty Campbell Accommodation Assistance Fund
COGS (Auckland, Hutt Valley, Whitireia  
and Wairarapa)
Disblair Charitable Trust
Hutt Mana Community Trust
Infinity Foundation
John Aspell Trust
John Illot Charitable Trust
Johnson Foundation
New Zealand Lottery Grants Board
Nikau Foundation
Thomas George McCarthy
Trust House Foundation 
Winton and Margaret Bear Charitable Trust

Sponsors and Partners
 

Thank You 

®�

Off-site workshops continue to be in demand, 
with a total of 72 people from 17 organisations 
attending workshops. The workshops at Skylight 
and the off-site ones around the country are still 
meeting a training need for people working in 
social services. The focus on participation in the 
sessions enables people to explore tough topics 
to support the individuals they work with. 

These high quality workshops are in demand, 
due to the expertise and experience of the 
Skylight contracted facilitators and staff who 
work to make each session appropriate and 
accessible to people working in our sector. 

Auckland  
9 workshops  
99 attendees  
61 organisations

Levin  
3 workshops  
27 attendees  
16 organisations

Rotorua 
1 workshop  
45 attendees  
1 organisation

Wellington  
18 workshops 
289 attendees  
122 organisations
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